
i For Commlsslnn Uss Onlv: 'El '* OFFtCIA1 WLE 
~~~j~~~~ co cut: 

FORMAL COMPLAINT 
Hlinnia Comnnrcr Cmmlsslon 

527 E. CapltDI Avanua 
SprlnpRtld. l h o l s  62701 

__..___--. . ...... ...... ................................................................................... .--__ .... 

Regarding a complaint by (Person making the complaint): 

Against (Ut i l i i  name): Pneren CIPS 

As to (Reason for complaint) 

Lively Electric, Inc. 

Aneren is charsins for re;lairs tc mindergome cable that 

in Taylorville Illinois. 

. ,  
m THE wllws COMMERCE COMMISSION. SPRDIGRELO. ILUNOIS: 

' ~ ,  F1 
202 W. park St., Taylorville,',11. &568^- 

Grace Baptist Church 
900 W. Northern Ave. , Taylorville, 11. 62568 

My mailing address is 

The service address that I am complaining about is 

My hnme telaphone is 

Between R30A.M. and 500 P.M. weekdays. I can be reached at 

(Full name of utih company) Union Electric/Aneren CIPS 
to the provisions of the Illinois Puhlic Utilities Act. 

In the space below, list the specific section of the law. Commission rule(s). or utility tariffs $at you think is involved with your complaint. 

[m 824-285i 
824-8522 

(respondent) is a public u t i l i  and is subject 

(1) 83';Ill. Adm. Code 305.20 Section 305.20 (b) (4) , - ,  

(z) Section 35 of &he National El'ectrical Safety Code - Rule 352D 
Burial Depths. .. I.r . . . . . . . . . . . .  

. .  . -. '. 
Y 

?.>, .\_.. . . . . . . . . . . .  
Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

OYes UNO 

ayes UNO 
i 



Plense rtata your complaint brlefly. Number each of the peragrephs. Pleas8 include time pariod and duller amounts Involved with your compleint. Use en 
extro shaat of paper if needed 

I" 9_ .- 

1. Ameren CIPS is unduely & excessively charging Lively Electric for damage to under 
ground high voltage cables, that they had installed at an improper substandard depth 
in the amount of $3,854.84. 

2 .  

in getting service entrance relocation charges reduced from $10,000. to $5,600. 

Ameren CIPS is clearly seeking revenge for my roll in helping Grace Baptist Church 

PLEASE CLEARLY STATE WHAT YOU WANT TIiE COMMISSION TO Do IN THIS CASE: 
Require Ameren CIPS to cease any and all claims for damages in this case and make no future 
attempts for  undue and excessivecharges or acts of retaliation for assisting our customers 
in seeking to pay only fair and just charges for CIPS services. 
CIPS methods of calculating and justifying charges for electrical service modifications, 
repairs and new installations to end user and contractors. 

Also begin to monitor Ameren 

Dotti ... 1/11/05 Compleinant's Signature 
(Month. day. yew) 

If En attorney will reprasant you. pleas3 give the attorney's name. address, and talephona numbsr. 

You nssd to fila the original with the Commission. Also. provide nna copy for ertch utility complained about (rafsrred to as raspondents). 

VERIFICATION 

A notary public must witness the completion of this part nf the form. 

I . A w  w3nC!k/Ll '.xdy~mectric, m... h s t  baing duly sworn. say that I have read the above entition end know~whatit says. 

Subscribed and sworn/effirmed to before me on (month. day. yw)%wd-j V-),, a 0 6  . 

Notnry Public. Illinois 

NOTE: Failurtl to m w a r  all o f  the questions on this form may result in h i s  forin buing returned ,aithnut processing. If you ..-YE questions. please cell 
the caunsalor in tha Consumer Services Division that handled your informel complslnt. 

lcc207/07 


